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Personalisation

e On My Terms: Support that really works

e Sustainable, Long lasting efficiencies are going
to come from personalisation
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Housing

e The importance of early planning: talking to
housing providers

 Growing up with Autism: Flexible housing
solutions for life’s many changes
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Employment

e Focusing on strengths
e Job Carving-contribution to community

 Awareness Raising (Job Centre Plus)
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Reducing Paid Support

e Outcomes focused-agreed by individuals,
support providers, and funders
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Customer Journeys

 Making it Personal: a provider’s journey from
Tradition to Transformation
* The Personalisation Journey

OPPOTELNIE Y
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‘Can Do’ Attitude

* ‘Good people can make the impossible
possible’ but some ‘people can make the

possible impossible’
JRF Report on Person-Centred Support




