Social services: getting help for your child (England and Wales)

Appendix 1: a model letter for requesting an assessment

The letter on the following page can be used as a template by parents applying for help from the social services. You don’t have to use this word for word; you can simply use it as a guide for your own letter. To make sure that the letter is received by the right person, it may be helpful to take the following steps:

1. Phone your local social services office and ask which team deals with requests for Children Act 1989 assessments for children with Asperger syndrome/ASD/autism (depending on your child’s diagnosis). Ask for a postal address of the relevant team and don’t be put off from getting this. If necessary, explain you’re writing a letter about your child’s disability and about his/her need for an assessment and wish to send it to the appropriate team so you need an address. 

2. If possible, find out the name of the team manager of the team you’re writing to so you can address the letter to him/her, but if this proves too difficult, address the letter to the team manager.

3. Send the letter, remembering to put a date on it and keeping a copy of it (whether a paper photocopy or on your computer).

4. Await a response from the team you wrote to, but if you’ve not heard back within few weeks, phone the team and ask for update.

5. If you haven’t had any success finding out the team responsible, address the letter to the Director of Social Services who will probably not reply to you directly but will pass it on to the right person.

6. Phone our Autism Helpline on 0845 070 4004 for further advice if you need it.

A model letter for requesting an assessment (cont)

[Your address]

[Your telephone number]

[Date]
Team Manager – ASD Team/Director of Social Services

Social Services Department

[Name of local authority]

Dear Team Manager/Director of Social Services,
Re (Child’s name) (date of birth) (address)

I would be most grateful if a social worker could contact me at the earliest opportunity in relation to the support needs of my son/daughter, (name), who has an autism spectrum disorder (ASD)/Asperger syndrome. I understand the usual procedure is for a social worker to contact me to carry out an initial assessment within seven working days (Common Framework for Assessment of Children and their Families, Department of Health, 2000).

Please arrange for my (son/daughter) to be entered on your register of disabled children. If your local authority does not have a register can you provide me with a written explanation, as this is a legal requirement (the Children Act 1989 Schedule 2: paragraph 2).

Please also arrange an assessment of my (son’s/daughter’s) needs for support, under the Children Act 1989, Chronically Sick and Disabled Person’s Act 1970 and my own needs as carer under the Carers and Disabled Children Act 2000 and under the Carers (Equal Opportunities) Act 2004. 

Some of the needs my (son/daughter) has are:

[NOTE TO PARENTS: This list is here as guidance. You may wish to include some of the following examples in your letter and add some of your own. It is really important that you are clear and accurate about what your son/daughter actually needs.]

1. The need to improve his/her ability to relate to others, his/her social skills, to make friends (otherwise he/she may be at risk of being isolated and depressed).

2. The need to reduce his/her social isolation, help him/her leave the house/bedroom. Without this support he/she is at serious risk of developing mental health difficulties and regressing in his/her independence. This need may be met by being involved in social groups, out-of-school clubs or befriending schemes and/or having a one-to-one worker.

3. The need to control his/her anger towards other children. This includes aggressive behaviour towards his brother/sister and parents. The behaviours include: kicking, shouting abusive language, threatening with knives/scissors, punching holes in doors. Unless this aspect of his/her behaviour is addressed it is likely to escalate and could lead to serious injury. 

4. The need to control his/her anger towards him/herself; self-injury.

5. The need to understand/perform personal care tasks: washing self, showering, getting enough sleep, how to relax/avoid stress.

6. The need to help him/her with his/her challenging behaviour (eg spitting, biting, kicking).

7. The need to improve his/her diet and sleep difficulties (eg only sleeps four hours a night).

8. The need to have someone to talk to outside the family (eg at befriending schemes, clubs) to prevent social isolation and mental health difficulties, as well as develop independence and social understanding.

9. The need for counselling – for emotional difficulties; counselling relating to bullying; sex education to develop understanding and reduce risk. 

10. The need to learn how to avoid attracting negative attention in public, personal grooming, wearing appropriate clothes, self presentation.

11. The need to develop appropriate relationships/sexual behaviour to avoid risk factors.

12. The need to discuss ASD/Asperger syndrome and how it affects him/her.

13. The need to be able to explain ASD/Asperger syndrome to others (acquaintances, school pupils, college students).

14. The need to develop practical life skills – dressing, cooking, laundry, cleaning.

15. The need to develop financial independence/ability to manage own money.

16. The need to understand personal safety outside the home, how to recognise and avoid risk situations; reporting risk; stranger danger.

17. The need to be able to travel independently and use public transport safely.

18. The need to discuss housing options for the future, so he/she is not reliant on his/her parent/carers.

19. The need to manage any additional physical difficulties (eg epilepsy, ADHD, tics).

20. The need to be encouraged to use prescribed medication

21. The need for assistance with mental health and associated difficulties (eg depression, obsessions, panic attacks, agoraphobia, generalised anxiety)

22. The need for me as a parent to have the opportunity for an occasional break from full-time caring for my son/daughter. I am interested in finding out information about short breaks (respite) and similar services, such as out of school clubs, playgroups, befrienders, sitting services, local sport clubs etc.

23. The need for my other child(ren) to occasionally have some time with me (and my wife/husband/partner) without our son/daughter with an ASD/Asperger syndrome being present. I am interested in any services that your department has to meet the needs of siblings of disabled children.

My overall needs as a parent and carer are to have my own living space and for my son/daughter to grow up able to live independently of me in the future. I need to know that he/she will achieve or maintain a reasonable standard of health or development and that his/her health or development will not be significantly impaired. I need to know that he/she will be safe and looked after when I am no longer able to provide the support that I am currently providing. I also need support at the present time to help my child develop appropriately.

I am requesting practical and emotional support services under the Children Act 1989, Chronically Sick and Disabled Person’s Act 1970 or other legislation, to meet the needs identified during the assessment(s).

It is important that any professional who sees my child understands the nature of his/her disability. Can you please ensure that someone with relevant knowledge of ASDs carries out the assessment for services and that I am given a written copy of any assessment.

Can you also provide advice on what help my child/family can access, for example details of voluntary groups, cheaper access to local leisure and transport, or other concessions as well as information on Direct Payments and benefits? 

If health or other needs are identified during the assessment please ensure we are correctly referred on to relevant agencies, or given information if we need to refer ourselves.

I look forward to hearing from you as soon as practicable. Please acknowledge receipt of this letter and contact me to arrange suitable times for an assessment.

Yours sincerely,
(Parent/s signature)

(Printed name/s of parent/s)

Appendix 2: a model letter for making a Stage 2 complaint

You don’t have to use this letter exactly as it is. You can use it as a guide for your own letter. Send it to the Director of Social Services at your local authority, who will probably not reply to you directly but pass it on to the right person.  

[Your address]

[Your telephone number]

[Date]
Director of Social Services

Social Services Department

[Name of local authority]

Dear Director of Social Services,
Formal complaint

I ask that you treat this letter as a formal complaint concerning the discharge of your authority of its functions in respect of [your name or if you are complaining on behalf of someone you care for, put their name here].

I require the complaint to be investigated under Stage 2 of the complaints process.

My complaint is:

[Here set out as precisely as possible:

a) what it is that you are complaining about;

b) the names of the key social workers that the complaints investigator will need to speak to;

c) the dates of the relevant acts/omissions.]

If possible, also include copies of any relevant paperwork such as letters you have sent the authority or they have sent you.]

What I want to achieve by making this complaint is [here set out as precisely as possible what you want to be the result of your complaint: ie, an apology, a changed service provision, an alteration to practice, compensation, etc]

I understand that your complaints officer will wish to contact me in order to investigate this complaint. I suggest that this is done by [here give a telephone contact number and the time/days when you are normally available or some other way in which you can be contacted].

Yours faithfully,
[Your signature]

[Your name – printed]
 Appendix 3: useful contacts

Contact details for your local social services department will be in the phone book; you can also find them online at www.autism.org.uk/directory 
For information about services for people with an ASD or community care, call our Autism Helpline on 0845 070 4004 (open 10am-4pm, Monday-Friday).

Your local Citizens Advice Bureau (CAB) can advise you on your rights and help you write letters to your local authority. If you need legal advice, CAB can often give details of solicitors in your area who specialise in the type of advice you need.

You can find details of your local CAB at www.nacab.org.uk, or their number will be in the phone book. You can also contact Citizens Advice Direct on 0844 848 9600.
For advice on carers’ assessments and respite care call the Carers UK carers line. 
Tel: 0808 808 7777 (open Monday-Friday, 10am-12 noon and 2pm-4pm)
The Disability Law Service can provide legal advice on community care law. 

Tel: 020 7791 9800 (open Monday-Friday, 10:30am-1pm and 2-4pm)
Fax: 020 7791 9802

Email: advice@dls.org.uk 
A number of citizen advocacy schemes operate around the country. To find out more about these contact Action for Advocacy on 020 7820 7868.
The NAS has a list of solicitors that have experience of working with people with autism. Visit www.autism.org.uk/lawfirms 
Public Services Ombudsman for Wales

1 Old Field Road

Pencoed 

Bridgend CF35 5LJ

Tel: 01656 641 150

Email: ask@ombudsman-wales.org.uk 
Web: www.ombudsman-wales.org.uk 
Local Government Ombudsman

PO Box 4771

Coventry CV4 0EH

Tel: 0300 061 0614

Email: advice@lgo.org.ukb 
Web: www.lgo.org.uk 
Further reading 

Broach, S. (2010). Disabled children: a legal handbook. Legal Action Group. Available from www.lag.org.uk
Read, J. et al. (2006). Disabled children and the law: research and good practice. London: Jessica Kingsley Publishers. Available from www.jkp.com
Appendix 4: a tick sheet for the week beginning: __________________
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